


Millions of people love to visit the West Midlands every 
year. That’s why the tourism industry is the fourth largest 
contributor to the region’s economy, generating around 
£6bn each year, and supporting 200,000 jobs. However, in 
light of the economic downturn, this industry is currently 
facing diffi cult times.  

Help is at hand
Today help for your business is available in just One place: 
Business Link West Midlands. We are here to offer support 
to tourism businesses like yours currently operating within 
the West Midlands region.

Just contacting Business Link West Midlands will get you 
in touch with a member of our business support team that 
will discuss your needs. That might be a 10 minute phone 
call to solve a single issue or a further in-depth, face-to-face 
meeting with a business adviser to fi nd ways to transform 
your business into a high growth company.

We offer:

• Online information
• Telephone advice
• Business education, networking and start-up support
• Development programmes
• Access to sources of fi nance
• One-to-one support
• Specialist advice
• Support for high growth

Further support available

Reaching more customers
You always need to reach new customers and make the most 
out of the ones you’ve got. We can help you identify your 
target market, pinpoint what makes your business unique 
and show you how to communicate that message to as many 
potential customers as you can.

 
Making IT work for your business
Ensuring you have the right IT systems in place can improve 
the effi ciency of your business, saving you both time and 
money. We can give you some pointers on ways to use IT to 
promote your business, help you source the right IT supplier 
and provide practical tips to improve your website.

 
Understanding employment law
Very few business people relish the idea of tackling 
employment issues. However it is your responsibility to 
understand current legislation and why this is so important 
to your business. To help you we have a range of advisers who 
are on hand to provide further advice on key areas covering 
statements of employment and your legal requirements for 
tax and national insurance contributions.

Call us on 0845 113 1234
email info@businesslinkwm.co.uk
or visit www.businesslinkwm.co.uk

Real Help for Business
Tourism, Leisure and Hospitality Sector

*Lines are open weekdays 8am-6pm and are charged at local rate.
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